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Troubleshooting
Made Easy!

The Bosch EasyAir app is your

one-stop shop for
troubleshooting the IDS
Premium Connected. With just

a few swipes on your phone,

you can easily access ‘ """I“"

® BOSCH !!I!I

information about installation,
SRR

warranty registration, and how

to monitor the unit remotely. BVBZO

Remote monitoring & troubleshooting

LN Monitor the heat pump’s health and visualize real time alerts remotely. View fault codes, live check point
values and calculate superheat and subcool values that will help in troubleshooting faults quickly.

@ Get notified on system faults

Receive alerts on your phone right away about unit errors, warnings, and other important updates.

Manage your Technicians

As the owner of the company or an office admin that dispatches technicians, you can add installers/
technicians to your company profile and manage which homeowner units they can access.

;g/g Warranty Registration

Quickly and efficiently register products for warranty at the click of a button in the EasyAir app.



Getting Started

Unit Installation and Homeowner Registration

Install the Bosch unit on-site. Once the unit has been powered-up, then you will need to manually input unit details into
Bosch EasyAir App. Through the app, send a request to the homeowner's via text. This request will contain a unique unit

verification code. Upon downloading the app and creating an account, the homeowner will need to use this code in
order to finish creating their profile.
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L\ ) Once the unit has been installed Contractor will send homeowner a
Contract ill unb on site, the contractor will add request with a unique unit

st (I,In radc ors wi u:h % it the unit details on the Bosch verification code to download
install and power up the unit. EasyAir App. and register for the app.

Once the homeowner has successfully created a profile, he or she will be provided with an option to either grant or deny

contractor access to monitor the unit. If the homeowner decides to grant access, you will be able to view unit data that will
help with troubleshooting faults remotely.

Download the Bosch Easy Air App

Bosch EasyAir for mobile devices will be available for free for the first

Home

two years. Afterwards, certain fees may apply.
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Manually Install the Bosch EasyAir App

To download the Bosch EasyAir App from the app store:
1. Open the App Store / Play Store on your phone.

Tap the Search icon.
Enter "Bosch EasyAir" in the search field. o App Store

Select "Bosch EasyAir" in the search results.

oM b

Follow the standard installation procedure.

(1) The connectivity features are only available in the U.S.




Account Registration and Profile Creation

Contractors will need to use an e-mail address and password to register on the application.

To register and create profile

Open Bosch EasyAir app on your phone.

Accept the terms and conditions.

Click on “Create Bosch Account".

Enter an e-mail address and password with which you would like to register.
Activate your Bosch ID by responding to the activation link sent to your e-mail.
To begin creating your profile, select your role as "Installer/Technician".

If you are an owner of a company, select your role as "Admin/Manager".

Input your first and last name.

© © N o~

Input your company details.
10. Verify phone number by entering the verification code you receive via text.

11. Your profile has been successfully created.

® BOSCH
Invented orfe
Register your Bosch ID

Email Address

Contractor First Time
User Journey

Password B

Repeat Password B

. | agree to the term and conditions
and accept the privacy policy.

Account Registration BOSCH

Create Profile

)
o 0 -

Step 2: Add Company Name & Address

Create Profile

Who are you?

Company Name

Select Role @

Profile Creation

Address 1

Address 2

Installer/Technician
Manager/Admin

Please press "Next" to continue.

City

State

Zip Code

Company Phone Number

Welcome to Bosch

@ Registration successful. We
sent you an email to
JaneDoe@gmail.com with an

activation link. If you can’t
spam and promotions folder

If you still don't see the email, you can
request another one.

Send New Activation email
Corporate information
Privacy Policy

Legal Notice

Terms & Conditions

Create Profile

Welcome John!

©

Your profile is now
successfully completed!

Please press “Next” to continue.



Add Outdoor Unit Details on Bosch EasyAir

Install the outdoor unit on-site as usual. The figure below showcases the ideal steps of the
installation process.

Unbox Set on Pad Mount Antenna Install Linesets
and Electrical

It is recommended to have the app downloaded on your device with profile registration and creation steps completed
before arriving on-site. Once linesets are installed and electrical fitting is completed, you can proceed with adding the
unit on Bosch EasyAir.

Adding a Unit on Bosch EasyAir

1. Select "Add New Unit" from the home screen.
2. You will see "Mount Antenna" screen providing the antenna mounting instructions.

3. Upon clicking "Next", the "Power up outdoor unit" screen will appear. This screen provides information about the LED
loading sequence that may flash up to six minutes when the unit is powered on.

4. Select "Next" to add outdoor unit details.

5. Select "Scan Barcode" to enter the unit details using your phone's camera. Alternatively, you can enter the 19 digit ODU
serial number manually.

6. Once the barcode details have been successfully verified, you will see a green banner with the message "Outdoor Unit
Scanned Successfully".

7. Once the outdoor unit has been added, press “Submit” to process to the next step (i.e. adding the gateway).

8. Select "Scan Barcode" to enter the unit details using your phone's camera. Alternatively, you can enter the 19 digit ODU
serial number manually.

9. Once you have successfully added the outdoor unit and the gateway, you can choose to navigate to view the "Unit
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Dashboard" or all your unit on the "Home" screen.
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How to View All Units

Once you have successfully registered your profile and
have added multiple units to the application, on logging
in, "Home" is the first screen you will view. By default,
Home has a map view which displays all the units you
are monitoring on a map. You have the option to view a
list of all the units and also search a particular unit

based on Homeowner's Name.

Select this to view "Menu".

Map View - Showcasing all the units on a map.

mmo o ®m P

associated with a homeowner.

G. List View - Showcasing all the units on a list.

All the units are represented using their status symbols.

Welcome John Smith

M §£ Y @ Add New Unit

aﬂue John Smith
oy

@ Add New Unit

Search by Homeowner Name

Leslie Hunt G

S

Adam Baker

Q

John Doe

DI () atert ® offtine @ Normal

Search bar - To find a specific homeowner by name (last name, first name or both).

Search by Homeowner Name ﬁ

6
@, Homeowner action required

Model Name:
ODU Serial Number:

G Service Start Date

@‘ Adam Baker

BOVA-HDN1-M20G
399AKHXXHXX:
XXX
21/01/2020

35 Folly Road Blvd
Charleston, SC 28407
415-565-267 1

BOVA-60HDN1-M20G

3/18/2020

333 Cross St
Summeryi ille, SC 29418
414-523-1232

To view unit dashboard, click on the status symbol on map view and click anywhere on the gray banner on list view.

List view gives a list along with any units with system status set to“Pending” — indicating that a unit has not been

H. The filter button allows you to filter units by the four System Status values (Normal, Alert, Offline, and Pending).

Unit Dashboard

Unit Dashboard provides detailed information about an outdoor unit (ODU).

You can navigate to the unit dashboard in the following ways:

» Choose a pin in the map view or entry in the list view.

» See it in the last step of "Add New Unit".

The unit dashboard contains four tabs:

» System Data

» Charge Unit

» Remote Request
» Register Warranty



A. System Data

Through system data tab, contractors can monitor the health of ODU’s. On-Site Data is the

information collected on-site by connecting to the gateway via Bluetooth. Remote Data is

Unit Dashboard

the energy usage graph of the unit.
AR¥ M C
AN B. Charge Unit

§ i Gpomig oL Through this section, contractors can easily calculate the subcool and superheat values

while charging the refrigerants.

c. Remote Request

This tab is used to request homeowners’ permission to monitor their unit remotely.

D. Register Warranty

This tab is for the contractor to input unit and homeowner information to register the

warranty for different components of the HVAC system.

System Status Banners

Below the unit dashboard icons, you can see a banner with unit status. The banner has four possible states, as shown below.
Note that the unit could be offline if the homeowner has denied remote access to the unit or if the unit has lost connectivity
with the cloud.

@7‘ Unit is operating normally. @ Unit Is Offline @

®S Homeowner action required @ @ Active Fault Code: AL Service »

system Data Tab (See Next Page for Visual)

View Data On-Site and Remotely through System Data Tab. Below the banner is a drop-down menu with two options:
"On-Site Data" and "Remote Data". To view on-site data, you need to connect your mobile device to the outdoor unit via
Bluetooth.

To Connect to the Outdoor Unit via Bluetooth

1. Enable Bluetooth in your phone's setting.

2. Open the access panel on your outdoor unit.

3. Hold the "Connect" button on the gateway for four (4) seconds.

4. Once the blue LED starts blinking, press the "Connect" on the Bosch EasyAir App.




Monitor Data On-Site

You can view the following data on-site: Thermostat Call, Compressor Load, Outdoor Ambient Temperature, Dip Switch

Configuration and Advanced Information - Live Checkpoint.

< Unit Dashboard

Unit Model Number:
BOVA-60HDN1-M20G

G

System Data

&mt is operating normally.

On-site Data v

quest  Register Warranty

Connect to Bluetooth

Enable Bluetooth in your
phone's settings.

. Open the access panel on the
outdoor unit.

. Hold the "Connect" button on
the gateway for four (4) seconds

. Once the blue LED starts
blinking, press the "Connect”
button below.

Checkpoint Values Tab

< Unit Dashboard

Unit Model Number:
BOVA-60HDN1-M20G

Ca ) =

System Data  Charge Unit  Remote Request  Register Warranty

Unit is operating normally.
A

ea On-site Data
Thermostat Call

Unit Mode: Cooling

@ Y (Compressor) B (Reversing Valve)

Compressor Load (0]

vy

[
0% 25% 50% 75%  100%110%

Outdoor Ambient Temp @

Compressor Load

44 Hz
w

A limited condition will protect the unit by X

running the compressor at a Limited frequency.

If the condition gets worse a fault code will appear.

A “L” Condenser Coil Temperature
Limited Condition

Outdoor Ambient Temp

B @ 130°F

@ 130°F: Qutdoor Ambient Temperature
is out of normal operating range

Dip Switches

Upon successful
Bluetooth connection
with the outdoor unit,
the Bluetooth symbol
turns to blue from

gray.

Warning and alert
messages enclosed in
a banner will be
displayed below a
particular parameter.

The Bosch EasyAir App allows you to view the live checkpoint values of the unit. To do so, Select the "Live Checkpoint

Values" text that is at the bottom on the System Data Tab. There are 2 tabs on this screen: "Check Point Values" and

"Saved Values".

100% 110%

Outdoor Ambient Temp

[ﬂé 65°F

Dip Switches

swa

Advanced Information

Live Checkpoint Values

Live Checkpoint Values

Checkpoint Values

Saved Values

Monday June 6, 2021 2:24:11pm

No. Description

Value

0. Outdoor Unit
Capacity Size

Unit
Mode

Compressor
Speed

T3 (Outdoor Coil
Temp.)

3 Ton

Cooling

Save Values

A. Checkpoint Values Tab.

B. There are 25 Live Checkpoint values to
monitor on-site. You can select "Save
Values" for reference in the future.



Live Checkpoint Values

Checkpoint Values Saved Values

Saved Monday June 6, 2021 2:24:11pm

No. Description Value

0. Qutdoor Unit 3 Ton
Capacity Size

Unit Cooling
Mode

Compressor
Speed

T3 (Outdoor Coil
Temp.)

N

Download as PDF

Compressor
Current

Power AC
Voltage

Compressor dc
Voltage

Continuous Comp. 371 min
Run Time

Last Fault
Code

Software
Version

N

| Download as PDF |

- [:3) Send via Email

Monitor Data Remotely

If the "Send via Email" is pushed, an email
message will pop with the PDF attached to

the email.

A. Save Values Tab.

B. Saved values table can be downloaded as a
PDF or sent as an e-mail. The email will be
addressed to: AC.TechSupport@us.bosch.com.

When "Remote Data" is selected from the drop down menu, you can view the unit's energy usage graph. You have the

option to view data trends either on a monthly basis or on a yearly basis.

Unit Model Number
BOVA-36HDN1-M20G

lad ) S

@ Unit is operating normal.

Remote Data

Homeowner Usage Graph

Unit Model Number
BOVA-36HDN1-M20G

%d 3
3
@' unit is operating normal.

Remote Data

Homeowner Usage Graph

Month

i)

Feb.’'20  Mar. 20

A. Select "Month" to compare energy
usage for two consecutive months.

B. Select "Year" to compare energy usage
for the same month for two

consecutive years.




Charge Unit

Charge Unit tab helps in calculating the desired values of superheat and subcool depending on the type and capacity of
the outdoor unit. Contractors must connect the outdoor unit to gauges to measure: Discharge Line Pressure, Discharge
Line Temperature, Suction Line Pressure and Suction Line Temperature. Contractors need to input these values on to
the app to get the subcool and supercool values. The app will also determine if the calculated values are in range and

provide tips as well.

Calculate Values

<

Input Values

Calculate Subcool B

Discharge line Pressure 345
(psi):

Unit Dashboard

Unit Model Number:
BOVA-60HDN1-M20G

System Data  Charge Unit  Remote Request  Register Warranty

A. You can calculate the superheat and

Discharge line Temperature
(°F):

subcool values using "Charge by
Subcool" or "Weight in Method".

Method 1: Charge by Subcool A
Calculate Superheat
Method 1: Charge by Subcool
Suction line Pressure
Method 2: Weigh in Method (psi):
Suction line Temperature
(°F):

Start the system in cooling mede Short press “FORCE"
button, and I- symbol should appear

B. Input values for discharge and suction

pressure and temperature and select

Subcool Superheat ()

° 10° F ° 15° F "Calcu|ate".

@ Superheat too high, adjust TXV
or recover refrigerant

System Capacity 2ton v

Remote Request

System may take 10 minutes to ramp up. Run the system
in Force mode for a minimum of 20 minutes

Through the Remote Request tab, contractors can send requests to homeowners. You will see one of the following

banners on the remote request tab:

< Unit Dashboard

Unit Model Number.
BOVA-60HDN1-M20G

®

System Data Charge Unit| Remot

The Homeowner has denied you

Send Remote Access Reguest

Homeowner Phane No. remote access.
123-456-7890

Message and data rates may apply

oR @ Homeowner has granted you
Homeowner Email remote access. No action required.

Last request sent on 05/06/2020




Register Unit's Warranty

Contractors will need to use an e-mail address and password to register on the application.

To register unit's warranty

1. Enter “Homeowner Information”.

2. Select “Application Type”.

3. Select if you’d like to register an outdoor unit, air handler, BGH96 furnace or a BMAC cased coil.

4. Press "Scan Barcode" button to enter the unit details using your phone's camera. Alternatively, you can enter the
19-digit serial number manually.

5. Enter the installation date.

Upon completion, the homeowner will be sent the Warranty Certificate via email for the unit you registered for warranty.

< Unit Dashboard

Unit Model Number:

BOVA-60HDN1-M20G

< Unit Dashboard

Unit Model Number:
BOVA-60HDN1-M20G

< Add BVA Air Handler

Scan BVA Air Handler Barcode

SystemData  ChargeUnit  Remote Request  Register Warranty i System Data  Charge Uit Rer

Homeowner Info

Homeowner Name
Register BVA Air Handler

Unit Installation Address Register BGH Furnace

Scan Barcode

City, State, Zipcode ‘ OR

Register BMAC Cased Coil

Type in Serial Number

Email Address Homeowner Info
mal BVA Serial Number

Application Type 0] Application Type Installation Date*

01/10/2021

* Installation date does not void warranty requirement

Receive Notifications on the Units you are Monitoring

The notifications can be viewed by clicking on the bell icon on the top right corner of any screen within the app. A red
dot with the number of unread notifications appears on the bell icon. Each contractor account receives individual
notifications; they are not shared between contractors in the same company. The notification center has two tabs:

"Active" and "Archive". The notifications move from the active to archive tab:

» If you click on "x" button in the top right of the notification field.
» If the faults have been cleared.

» After a period of seven days, notifications still in the active tab move to archive.

Notification Order

» Notifications are always sorted by date, with the newest ones on top.
» Up to 10 notifications load in both the Active and Archive tab.
» Scroll down to view the next 10 notifications.

» You can filter out notifications based on: Gateway, Fault Code, Remote Access and Company Access.



Home

Welcome John Smith

= Y @ Add New Unit

Search by Homeowner Name

0

Leslie Hunt

)

Adam Baker

Notification

Active Archive

Q, Search

@ Remote Access Reminder

43ipm 1/10/2019
399A-125-000001-8733955689
The homeowner of this unit
has not granted you remote
access.

Gateway Lost Connection
John Smith

431pm  01/10/2019
399A-125-000001-8733955689
This unit's gateway has lost its
cellular connection.

@ Company Invite

431pm  01/10/2019
You have been invited to join a
new company. Upon accepting
this invitation, the company will
have control over your units.

Accept Invite

Permission Changed

#31em  01/10/2019

Your Company Admin has made
a change to the homeowners
you have access to.

Fault Code: Low Alert

John Smith

43%om  01/10/2019
399A-125-000001-8733955689
A fault code has occurred on
this unit. It may require service.

How to Troubleshoot with Bosch EasyAir

To troubleshoot and learn more about a fault on the unit

You can view the units with a fault status symbol through map view or the list view.
Click on the unit to view active fault code details.
Click "Service" next to the fault code message highlighted in a red banner.

View a list of possible causes that could be causing the fault.

ok wnh e

Troubleshoot fault on the unit.

Welcome John Smith

< Unit Dashboard < Service

= @ Add New Unit

Unit Model Number

@ P2: High compressor discharge temp
BOVA-36HDN1-M20G

Search by Homeowner Name m

Fault code ive: 04/20/2021 02;

Possible Causes u

Blockage in refrigerant

System Data  Charge Unit  Remote Request  Register Warranty

@ Adam Baker

Address 35 Folly Road Blvd @ Active Fault Code: P2 Service > A. CI |Ck on d own
Charleston, SC 29407

Phone Number. 4155552671

Model Name: BOVA-60HDN1-M20G

Service Start Date: 3/18/2020

View Remote Data < Poor heat exchange arrow button to

System is undercharged

read more on fault

John Doe Homeowner Usage Graph

Pressure transducer failure
Address, 233 Cross St

Summerville, SC 29418
Phone Number: 414-523-1232
Model Name: BOVA-60HDN1-M20G
Service Start Date: 5/22/2019

and tips on how to

(D) Toview more information for each possible cause
connect to the unit's Bluetooth when on site.

troubleshoot the

Instructions can be seen on the System Data Tab
on the Unit Dashboard.

fault.

Leslie Hunt

Address 8101 Dorchester 5t
Ladson SC 29423

Phone Number: 416:666-1641

Model Name: BOVA-60HDN1-M20G

Service Start Date: 1/07/2018

Mar. ‘20




Joining a Contractor Company

As a technician/installer, you can get added to a company's profile in the app. The admin/manager of the company needs
to send a request through the app to join the company. By default, you will have access to all the units you have
installed. However, the admin will be able to revoke access to the existing units or grant additional access to units. Once

an individual contractor joins the company, all the units will now be associated with the company.

= Profile

Personal Information

You have been invited to join a
new company! MName
John Smith - your existing company!

James HVAC Co. A. If you have been

James Rota i
123 4th $t, Boston Role Kindly, update your Company

MA 02116 Individual Contractor J Information dissociated from

123-456-7689

You have been dissociated from

Email A If you belive this is a

mistake, Kindly request your company, you

Johnsmith@gmail.com

your Company Admin to

Change Password send you an invite again. will see a message
e aaa like this upon
ogging n.
‘Company Information

Company: James HVAV Co.

Address: 123 4th St, Boston
MA 02115

Phone Number: 1234567689

Company Admin: James Rota

How to Manage your Company as an Admin

As an admin, you will be able to add individual contractors to the company. You will also be able to install and monitor units.
As an admin you can:

» Send requests to contractors to join the company and monitor units.
» Manage unit access and assign them to contractors.

» Can dissociate a contractor from the company if required.

Admin Portal

The Admin/Manager will be able to do all of this through the "Admin Portal" available in the menu options. The Admin Portal
has two tabs: "Company Contractor" and "Request" tab. Through the "Company Contractor" tab, the admin can view a list of
all the contractors who are currently part of the contractor company and manage unit access. The "Trash Icon" can be
selected to disassociate a contractor. The "Request" tab is used to send a request to a contractor joining the company. You

can also withdraw/cancel a request previously sent if it was done by mistake.




= Admin Portal

Bosch Easy Air Request

Company Contractor

() Home Q search Contractor af huj
@ Profile Jim Joe

655:331-4864
Jimjoe@gmail.com

% Admin Portal

&0 Legal
& setting
@ Help

Liam Lang

555-587-2468
Llang@gmail.com

Peter Smith

G Logout

555-587-4444
Llang@gmail.com

Katie Wong

555-489-4687
Llang@gmail.com

Adam Myers

How to Edit Contractor's Unit Access

ok w0 E

<

Jim Joe's Unit Access

Q Search by Homeowner Name

Adam Baker
Fhone Number : 4155552671
Address 1 35 Folly Road Blvd

Charleston, SC 29407

Units: BOVA-60HDN1-M20G
BYA-BOWN1-M20

Address 2: 42 Prime Road Blvd

Charleston, SC 29428

Units: BOVA-36HDN1:M20G

John Doe
Phone Number : 415-555.2671

Address 1 333 Cross St

Summerville, SC 29418

Units BOVA-60HDN1-M20G

Q, Search by Homeowner Name
Access

Adam Baker

Phone Number ; 4155552671

Address 1: 35 Folly Road Blvd °

Charleston, SC 29407

Navigate to “Company Contractor” tab.

Access the “Unit access” screen by selecting a contractor.

Then, select “Edit Access”.

Check box to grant access to specific units at a location.

Uncheck the box if the access to units should be denied.

How to Remove a Contractor

o~ e

Navigate to “Company Contractor” tab.

Select the trash icon to remove a contractor.

Check the box of the contractors you’d like to remove.
Select "Delete” at the bottom of the page.

Respond to "Yes" to a confirmation message that pops up.

Units:

Address 2

Units:

John Doe
Phone Number

Address 1:

BOVA-60HDN1-M20G
BVA-GOWN1-M20

42 Prime Road Blvd
Charleston, SC 29428

BOVA-36HDN1-M20G

4158552671

333 Cross St
Summerville, SC 29418

BOVA-60HDN1-M20G

Jim Joe

555-331-4864
Jimjoe@gmail.com

Liam Lang

555-587-2468
Liang@gmail.com

Peter Smith

555-587-4444
Liang@gmail.com

Katie Wong

555489-4687
Liang@gmail.com

Adam Myers

555-587-2468
Llang@gmail.com

|

Cancel

|

Green tick mark
indicates that the
contractor has
access to this unit.
Red cross mark
indicates that the
contractor does not
have access to this

unit.

< Jim Joe's Unit Access

Q search by Homeowner Name

P———

Adam Baker

Phone Number : 415.555:2671

Address 1

Units:

Address 2

Units:

35 Folly Road Bivd
Charleston, SC 29407

BOVA60HDN1-M20G
BVABOWN1-M20

42 Prime Road Blvd
Charleston, SC 20428

BOVA-36HDN1-M20G

John Doe

Phone Number - 415.885-2671

Address 1 333 Cross St

SummervilLe, SC 20418

Units: BOVA-60HDN1-M20G

Are you sure want to remove the
selected contractors from your
company? The contractor will be
permanently deleted from your
company, but you will still be able
to see the units they have
installed.




How to Send a Request to Join the Company

Admins can send requests to individual contractors to be associated with the company. The steps to do so are as

follows:

From the Admin Portal, navigate to the "Requests" tab.

Select "Invite New Contractor".

Make sure your contractor has a registered Bosch ID.

Enter phone number.

Select "Send Request".

Once the request has been sent, the contractor's name appears in the request pending list.

To undo the request, select "Trash Icon".

© N o o~ b=

Select the request you would like to unsend by checking the box.

Admin Portal = Admin Portal

Company Contractors | Requests I

@ Invite New Contractor

Company Contractors

@ Invite New Contractor

Sending a request to a contractor will allow Invite New Contractor

them o join your company. You can edit the
unit access permission for each of your
contractors by clicking on their name in the

Pending Requests A

555-331-4864

~Company Contractor tab of the i e Alphabetically

Portal

555-331-4864 Recent
Jimjoe@gmail.com

555-331-4864
Jimjoe@gmail.com

Liam Lang Liam Lang

555-587-2468
Liang@gmail.com

555-587-2468

Llang@gmail.com
Send Request
Peter Smith

Peter Smith

555-587-4444
Liang@gmail.com

Liang@gmail.com

Katie Wong Katie Wong

555-489-4687
Liang@gmail.com

555-489-4687
Llang@gmail.com




About Bosch

Bosch Group
The Bosch Group is a leading global supplier of technology and services in the areas of Automotive, Industrial
Technology, Consumer Goods and Building Technology. The company was founded in Stuttgart, Germany, in

1886 and presently has more than 440 subsidiaries and is represented in over 150 countries.

In the U.S., Canada and Mexico, the Bosch Group manufactures and markets automotive original equipment
and aftermarket solutions, industrial drives and control technology, power tools, security and communication
systems, packaging technology, thermotechnology, household appliances and software solutions. The Bosch
Group’s products and services are designed to improving quality of life by providing innovative and beneficial
solutions. In this way, the company offers technology worldwide that is “Invented for life.” Additional

information is available online at boschheatingandcooling.com and bosch.ca.

Bosch Thermotechnology in North America

Bosch Thermotechnology is a leading source of high quality water heating and comfort systems. The company
offers gas tankless, electric whole house and point-of-use water heaters, Bosch and Buderus floor-standing
and wall mounted boilers, Bosch and FHP geothermal, water-source and air-source systems as well as controls
and accessories for all product lines. Bosch Thermotechnology is committed to being Simply Smart by
offering products that work together as integrated systems that enhance quality of life in an ultra-efficient and

environmentally friendly manner. For more information, visit boschheatingandcooling.com.

Bosch Thermotechnology Corp.
Watertown, MA « Londonderry, NH « Ft. Lauderdale, FL
General Inquiries: 1-800-283-3787

BOSCH

Copyright © 2022 Bosch Thermotechnology Corp.
Invented for life All rights reserved. Subject to change without notice.
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