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24V INTERFACE

24V Interface  
for Third-Party 
Thermostat
 

FEATURES
• �Control the Ductless System using  

a third-party thermostat1

• One 24V Interface Kit per indoor head2

• Single and multi-zone applications

• �Keeps the Inverter compressor  
operating as a variable-speed system3

• Rated for outdoor and indoor mounting

• �Dry mode contact for active dehumidification 
control

• Remote on/off contact

• �Auxiliary heat control through  
the thermostat4

• Diagnostic code display LEDs

• �Power supplied through the  
outdoor unit

COMPATIBLE WITH:

• 40MPHA High Wall	

• 40MAQ High Wall	

• 40MHH High Walll	

• 40MBCQ Cassette	

• 40MBDQ Ducted	

• 40MBFQ Console	

KSAIC0301230 Ductless Indoor + Outdoor Single Zone 208–230V

KEY FEATURES:
Maintain Inverter Compressor Technology 
The new 24V Interface keeps the Inverter compressor  
operating as a variable-speed system when using a  
third-party thermostat, making adjustments to maintain  
more consistent operation.

Easy & Flexible Installation 
Experience quick and easy installation between  
either a single or multi-zone outdoor unit and the  
fan coil. The interface can be installed either  
indoors or outdoors.

Consumer Choice & Control 
Consumers can choose the type of thermostat  
they want to use without adversely affecting the  
efficiency or performance of their Ductless Systems.

CONTROLS
Wireless Remote Controller included with indoor unit

Wired Remote Controller KSACN0401AAA 
(7-Day Programmable) (Optional)	

ACCESSORIES:

• �115V Transformer RCD#11203103000393  
(Used only on Ductless Systems with 	115V power.)
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24V INTERFACE

COMPATIBILTY:

Compatibility Table

Type of Indoor Unit
Indoor

Family Name
Single Zone Outdoor  

Family Name
Multi-Zone Outdoor  

Family Name
208/230V

High Wall
40MPHA 38MPRA 38MGR All Sizes
40MAQ 38MA*R 38MGR All Sizes
40MHH 38MHR 38MGR All Sizes

Cassette 40MBCQ 38MA*R 38MGR All Sizes
Ducted 40MBDQ 38MA*R 38MGR All Sizes Except Size 58 (See Note)
Console 40MBFQ 38MA*R 38MGR All Sizes Except Sizes 12 and 58 (See Note)

Note: The indoor unit requires an updated control board for compatibility with the 24V Interface Kit. High Wall units starting with  
Serial #4316V10001 are shipped with the compatible control board. Ducted units starting with Serial #4616V10001 are shipped  
with the compatible control board. For other model numbers not shown on the table above, please contact your ductless representative.  
Ducted size 58 Console sizes 12 and 58 starting with serial #1419V1001 are shipped with compatible control board.

Single Zone Multi-Zone

Notes:
1 Third-party thermostats used with the 24V Interface Kit will replace the wireless Remote Controller included with the unit.  
  Consult with dealer for more information.
2 When using in a Multi-Zone System not all the indoor heads require a 24V Interface Kit.
3 A conventional 5-wire thermostat is required.
4 A secondary output is necessary for auxiliary heat control.


