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Overview 
The AG Series Auxiliary Electric Heat mounts internally on 
QE, VE, TE, and TS upflow (Figure 1b) or downflow units 
and all TAH units (Figure 1a). It mounts directly to the blower 
outlet of QE, VE, TE, and TS horizontal units (Figure 6) and 
on all TZ units (Figure 4). Note the model compatibility Table 
1.  Horizontal units are rated for zero clearance  at the unit 
and 1" clearance for first three feet of duct, vertical units rated 
for zero clearance for both unit and duct. Downflow units 
can not be located directly over a discharge register. The 
discharge plenum must be constructed from non combustible 
material. The AG electric heat contains a relay control board 
which activates the elements directly via an internally wired 
low voltage harness. Low voltage  signals (W1 and W2) are 
staged from the control of the unit.  

QE, VE, TE, and TS Vertical Upflow or Downflow and TAH  
Installation - Internal
1.	 Disconnect power to the unit.
2.	 Remove blower access panel(s) from the unit and 

control box cover from the electric heater.
3.	 Remove blower mounting bolts and drop blower 

assembly as shown in figure 2. Removal of electrical 
wiring should not be necessary. 

4.	 Position the electric heater as illustrated in figure 3 with 
its control box facing the front access panel of the unit. 
Attach heater to unit using the support pins on the back 
and bolts on the front.
The electric heater air inlet dimensions should match the 
unit blower outlet, installer should stop and refer to the 
unit/heater compatibility chart later in this instruction or 
consult factory if they do not match.

5.	 Re-install blower assembly on to electric heater using 
pins and bolts as before. Check blower electrical wiring 
for proper connection and remedy any pinched wire(s) or 
contact with sharp edges.

6.	 Route the low voltage control harness through one of the 
‘pie’ bushings in the heater control box and plug on to 
the P1 connector. 

7.	 Install power conduit through the unit cabinet as shown 
in figure 5 and attach directly to the electric heater 
control box. See figures 7a-c.

8.	 Replace all covers and panels, heater installation is 
complete. Proceed to wiring and setup.

Remove bolts
and drop blower

Locate electric heat assembly
on pins in discharge panel
and insert bolts

Relocate blower in electric
heat assembly in same
manner

Figure 2: Blower removal

Figure 3: AG electric heat mounting and 
blower re-installation

Figure 1b: Typical vertical unit installation

Air Coil

Electric Heat 
Assembly

Field-supplied
disconnect

(disconnect must break 
all legs of power)

Low voltage control harness 
is prewired on all 

residential class units

Figure 1a: Typical air handler installation

residential
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Electric Heat Assembly

Air Coil

Low Voltage control harness 
is prewired on all residential
class units.

*

1.	 Disconnect power to the unit.
2.	 Remove blower access panel(s) from the unit and control 

box and element covers from the electric heater.
3.	 Locate remove and discard blower discharge flanges 

from the unit but save the screws. Flanges will be 
packaged loose inside the blower compartment of 
vertical upflow units. TZ036 and 042 units require a 
transition bracket between the cabinet top and the 
electric heater. This bracket is packaged inside the 
blower compartment for field installation.

4.	 Position the electric heater as illustrated herein. Heater 
control box should be facing the front access panel of 
vertical units.
The electric heater air inlet dimensions should match 
the unit air outlet, installer should stop and refer to the 
unit/heater compatibility chart later in this instruction or 
consult factory if they do not match.

5.	 Use the saved blower flange screws to attach the heater 
by its flanges to the unit panel except do not fasten 
flange on control box side.

6.	 Use aluminum tape (not provided) to seal all four heater 
flanges to the blower panel.

7.	 Locate and route the low voltage control harness through 
the top panel knockout(s). Seal the penetration ‘air tight’. 
This harness is factory installed on all TZ units (wire-tied 
to the fan housing).

8.	 Route the control harness through one of the ‘pie’ 
bushings in the heater control box and plug on to the P1 
connector. 

9.	 Install power conduit and attach directly to the electric 
heater control box. See figures 7a-c.

10.	 Replace all covers and panels, heater installation is 
complete. Proceed to wiring and setup.

TZ Vertical Installation-External

Figure 5:Figure 4:

C l i m a t e M a s t e r  G e o t h e r m a l  H e a t i n g  a n d  C o o l i n g
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QE, VE, TE, and TS Horizontal Installation-External
1.	 Disconnect power to the unit.
2.	 Remove blower access panel from the unit and control box 

and element covers from the electric heater.
3.	 Remove and discard blower discharge flanges from the 

unit but save the screws. TZ036 and 042 units require 
a transition bracket between the cabinet panel and 
the electric heater. This bracket is packaged inside the 
blower compartment for field installation.

4.	 Position the electric heater as illustrated herein. Notice 
that the discharge air opening is off centered in the 
blower panel. The electric heater must be positioned so 
that its control box is located vertically over the wide 
side of this panel.
The electric heater air inlet dimensions should match 
the unit air outlet, installer should stop and refer to the 
unit/heater compatibility chart later in this instruction or 
consult factory if they do not match.

5.	 Use the saved blower flange screws to attach the heater 
by its flanges to the unit panel except do not fasten 
flange on control box side.

6.	 Use aluminum tape (not provided) to seal all four heater 
flanges to the blower panel.

7.	 Locate and route the low voltage control harness 
through one of the unit corner post or blower panel 
knockout(s). Seal the penetration ‘air tight’. This harness 
is factory installed and wire-tied to the fan housing.

8.	 Route the control harness through one of the ‘pie’ 
bushings in the heater control box and plug on to the P1 
connector. 

9.	 Install power conduit and attach directly to the electric 
heater control box.

10.	Replace all covers and panels, heater installation is 
complete. Proceed to wiring and setup.  

Figure 6: Typical Horizontal Installation

Field-supplied disconnect 
(disconnect must break all legs of power)

c l i m a t e m a s t e r . c o m
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In 15 and 20 kW units 
two power circuits are 

employed to reduce wires 
size and cost of breakers

L1

L2

L3

L4

Conduit

Figure 7a: Power Wiring, Dual Circuits, 15, 20kw Figure 7b: Power Wiring, Single Circuit, 12, 15, 20kw

Wiring and Setup (all models)
1.	 Install power wiring and connect to power block or circuit 

breakers.  In 15 or 20kW models two power circuits may 
be used to reduce wiring and breaker costs as in Figure 
7a.  If a single circuit supply is desired, install the optional 
single circuit accessory kit (P/N 16B0002N02), as shown 
in Figure 7b, that can be obtained from your distributor.

2.	 Ensure unit airflow setting is above minimum airflow 
rating for the electric heat model from Table 1.

3.	 Check heat staging for the application. Table 4 contained 
later in this IOM shows the factory default staging and 
the alternate field selectable staging where applicable. 
Staging changes are made by dip switch settings. See 
figure 8. These are identified as either ER1, ER2, ER3 or 
ER4 depending on the heater size. 

4.	 Mark the appropriate box of the electric heat model 
installed on the additional serial plate on the exterior of 
the unit. 

5.	 Turn on the power to the unit and the auxiliary  
electric heat.

Auxiliary Electric Heat Start-up
Put thermostat in emergency heat mode  (or jumper t-stat 
input R to W and R to G) and setpoint to high setting.  ‘Touch-
jumper' the test pins of the CXM2 or DXM2.5 into test mode 
to reduce time delays.  Unit will require 15-20 seconds before 
engaging emergency heat mode stage 1 (W1) and then 
another 15-20 seconds to engage stage 2 (W2) when in ‘Test 
mode’.  Verify proper electric heat operation.

Figure 8: Staging Dip Switches

Figure 7c: Power Wiring, 4, 5, 8, and 10kw

In 15 and 20 kW units, optional 
single power circuit is employed to 

reduce the number of wires needed.

ER1
ER2

ER1
ER2 ER3

ER4

For AGM/L 4, 5, 8, 10kW.

For AGM/L 12, 15, and 20kW.

P1

P1

S1

S1

C l i m a t e M a s t e r  G e o t h e r m a l  H e a t i n g  a n d  C o o l i n g
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Table 2: AG Electric Heat Electrical Data - TAH

Table 1: AG Compatibility

Auxiliary 
Electric 

Heat 
Model

QE, VE, TS, TE Models TZ Models TAH Models kW Rating Btuh Rat-
ing

Minimum
CFM

Required018 024 - 030, 
0930

036 - 
038

042-
072, 
1860

024 030-
042

048-
060

Auxiliary 
Electric 

Heat 
Model*

026 038 049-
064 240V 208V 240V 208V

AGM4ABG AGM4CBG 3.8 2.9 13000 9900 500

AGM5ABG AGM5CBG 4.8 3.6 16300 12300 500

AGM8ABG AGM8CBG 7.6 5.7 25900 19400 650

AGM10ABG AGM10CBG 9.6 7.2 32700 24600 650

AGM12ABG 11.4 8.6 38900 29200 750

AGL10ABG AGL10CBG 9.6 7.2 32700 24600 1300

AGL15ABG AGL15CBG 14.4 10.8 49100 36900 1350

AGL20ABG AGL20CBG 19.2 14.4 65500 49200 1350

Black area denotes compatibility

Unit Model Head Kit 
Model Supply

Heater 
Amps 
240

Heater 
Amps 
208

Blower 
FLA

Minimum Circuit Amps Maximum Breaker 
Size

240 V 208 V 240 V 208 V

TAH026

AGM4CBG SINGLE 15.8 13.9 4.2 24 22 25 25

AGM5CBG SINGLE 20 17.3 4.2 29 26 30 30

AGM8CBG SINGLE 31.7 27.4 4.2 44 38 45 40

AGM10CBG SINGLE 40 34.6 4.2 54 47 60 50

TAH038

AGL10CBG SINGLE 40 34.6 4.2 54 47 60 50

AGL15CBG
DUAL- L1/L2 40 34.6 0 50 43 50 45

DUAL- L3/L4 20 17.3 4.2 29 26 35 30

TAH048-060

AGL10CBG SINGLE 40 34.6 7.5 58 51 60 60

AGL15CBG
DUAL- L1/L2 40 34.6 0.0 50 43 50 45

DUAL- L3/L4 20 17.3 7.5 33 29 35 30

AGL20CBG
DUAL- L1/L2 40 34.6 0.0 50 43 50 45

DUAL- L3/L4 40 34.6 7.5 58 51 60 60

All heaters rated single phase 208/240V 60Hz 
All Fuses UL Class K general purpose
All models 15kW or larger feature internal circuit breakers

c l i m a t e m a s t e r . c o m
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Table 4: AG Electric Heat Staging Options

Auxiliary Electric Heat 
Model

Supply
Circuit

Heater Amps Minimum Circuit Amps Maximum Fuse

240V 208V 240V 208V 240V 208V

AGM4A Single 15.8 13.9 19.8 17.4 20 20
AGM5A Single 20.0 17.3 25.0 21.6 25 25
AGM8A Single 31.7 27.4 39.6 34.3 40 35

AGM10A Single 40.0 34.6 50.0 43.3 50 45
AGL10A Single 40.0 34.6 50.0 43.3 50 45

AGM12A

Single 47.5 41.3 59.4 51.6 60 60

Dual - L1/L2 31.7 27.4 39.6 34.3 40 35

Dual - L3/L4 15.8 13.9 19.8 17.4 20 20

AGL15A
Single 60.0 52.0 75.0 65.0 80 70

Dual - L1/L2 40.0 34.6 50.0 43.3 50 45

Dual - L3/L4 20.0 17.3 25.0 21.6 25 25

AGL20A
Single 80.0 69.2 100.0 86.5 100 90

Dual - L1/L2 40.0 34.6 50.0 43.3 50 45

Dual - L3/L4 40.0 34.6 50.0 43.3 50 45

All heaters rated single phase 208/240V 60Hz
All Fuses UL Class K general purpose
All models 12kW or larger feature internal circuit breakers	

Table 3: AG Electric Heat Electrical Data -QE, VE, TE, TZ, TS

Heater Model Staging Factory Setting Alternate Setting

kW Dip Position Stage 1 kW Stage 2 kW Dip Position Stage 1 kw Stage 2 kW

AGM4 4 ER1 4

AGM5 5 ER1 5

AGM8 4 or 8 ER1 4 4 ER2 8

AGM10, AGL10 5 or 10 ER1 5 5 ER2 10

AGM12 4, 8, or 12 ER1, ER4 4 8 ER3, ER4 8 4

AGL15 5,10 or 15 ER1, ER4 5 10 ER3, ER2 10 5

AGL20 10 or 20 ER3, ER4 10 10

C l i m a t e M a s t e r  G e o t h e r m a l  H e a t i n g  a n d  C o o l i n g
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 The maximum recommended air velocity for a supply plenum is 900 fpm. When connecting a plenum to an external 
supplemental heater, ensure that the air velocity in the plenum does not exceed 900 fpm. Noise and air distribution issues 
may occur if supply plenum velocities exceed 900 fpm.

AGM4A - 12A

AGL10A - 20A

c l i m a t e m a s t e r . c o m
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f L

iability A
nd R
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edies A

ff ects Your L
egal R

ights A
nd Should B

e R
ead C

arefully In Its Entirety.
Subject to the term

s and conditions below
, C

lim
ate M

aster, Inc. (“C
M

”) extends a lim
ited w

arranty (“Lim
ited W

arranty”) for Residential C
lass heating and cooling equipm

ent m
anufactured or sold by C

M
 (“Products”), that w

as purchased on or after M
ay 1, 2010 (this w

ould generally include 
C

M
 U

nits w
ith serial num

bers beginning w
ith “N

118” and higher), and installed in a one or tw
o fam

ily residential dw
elling, for personal, household or fam

ily purposes in the U
nited States of A

m
erica or C

anada, (“A
pplication”), to be free from

 defects and w
orkm

anship under norm
al use and 

m
aintenance. If you are unsure if this Lim

ited W
arranty applies to a Product you have purchased, contact C

M
 at the phone num

ber or address refl ected below.
This Lim

ited W
arranty D

O
ES N

O
T cover com

m
ercial applications of the Products. C

om
m

ercial applications include any application other than installation in a one or tw
o fam

ily residential dw
elling for personal, household or fam

ily purposes. Refer to C
lim

ateM
aster C

om
m

ercial Lim
ited Express 

W
arranty for details. Full copies are available for dow

nload at C
lim

ateM
aster.com

 .
This Lim

ited W
arranty provides a com

plete statem
ent of C

M
’s responsibilities to purchasers of the Products. N

o oral or w
ritten statem

ent m
ade by C

M
, any person or entity associated w

ith C
M

 or by any person or entity claim
ing to be associated w

ith C
M

, including but not lim
ited to statem

ents 
m

ade in sales literature, catalogs, or agreem
ents to purchase or install the Products, is intended to provide an express or im

plied w
arranty of any kind and does not form

 a part of the basis of the bargain. Further, no such statem
ent shall operate to extend, alter or m

odify the scope or term
s of this 

Lim
ited W

arranty.
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T
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: This Lim
ited W

arranty shall com
m

ence on the earliest to occur of the follow
ing dates: (i) proof of date of fi rst occupancy; (ii) proof of date of start-up of the Product by a qualifi ed and trained H

VA
C contractor; or (iii) six (6) m

onths from
 the shipm

ent date of the Product from
 C

M
 if item

s 
(i) or (ii) are not available (“W

arranty Inception D
ate”). The Lim

ited W
arranty shall extend as follow

s:
C

osts of R
epair or R

eplacem
ent of C

overed Product Parts
 

(1) Ten (10) years from
 the W

arranty Inception date for air conditioning, heating and/or heat pum
p units built or sold by C

M
 (“C

M
 U

nits”);
 

(2) Ten (10) years from
 the W

arranty Inception D
ate for therm

ostats, auxiliary electric heaters, w
ater storage tanks, and geotherm

al pum
ping m

odules built or sold by C
M

, w
hen installed w

ith C
M

 U
nits;

 
(3) O

ne (1) year from
 the date of shipm

ent from
 C

M
 for any other accessories or parts built or sold by C

M
, w

hen installed w
ith C

M
 U

nits; and
 

(4) N
inety (90) days from

 the date of shipm
ent from

 C
M

 for all repair or replacem
ent parts that are not supplied under this w

arranty.
C

osts of L
abor to Install R

epaired or R
eplaced C

overed Product Parts
 

(1) Five (5) years from
 the W

arranty Inception D
ate for C

M
 U

nits;
 

(2) Five years from
 the W

arranty Inception D
ate for therm

ostats, auxiliary electric heaters, w
ater storage tanks, and geotherm

al pum
ping m

odules built or sold by C
M

, w
hen installed w

ith C
M

 U
nits

 
This Lim

ited W
arranty does not cover labor costs for installation of other accessories or parts built or sold by C

M
 or any repaired or replacem

ent parts that are not supplied under this Lim
ited W

arranty.
W

H
O

 IS C
O

V
E

R
E

D
: This Lim

ited W
arranty is provided only to the original ow

ner of the one or tw
o fam

ily residential dw
elling in w

hich the Products are fi rst installed. This Lim
ited W

arranty is not transferrable. C
M

 reserves the right to request any docum
entation necessary in its sole discretion 

to determ
ine the date of purchase and occupancy of the residential dw

elling or the date of installation and start-up of the Product(s). For the avoidance of any doubt, this Lim
ited W

arranty shall not extend to, and shall provide no rem
edies w

hatsoever for, any distributor or installer of the Products.
C

L
A

IM
 PR

O
C

E
SS: To m

ake a claim
 under this w

arranty, the Product or parts m
ust be returned to C

M
 in O

klahom
a City, O

klahom
a, freight prepaid, no later than ninety (90) days after the date of the failure of the part. If C

M
 determ

ines the Product or part to be defective and covered by this 
Lim

ited W
arranty, C

M
 w

ill either repair or replace the Product or part and send it to a C
M

-recognized distributor, dealer or service organization, F.O
.B. C

M
, O

klahom
a City, O

klahom
a, freight prepaid. The Lim

ited W
arranty on any Product or part repaired or replaced under this Lim

ited W
arranty 

extends only through the original w
arranty period.

W
H

A
T IS C

O
V

E
R

E
D

: Subject to the Term
, this Lim

ited Express W
arranty covers the: (i) the cost of repair or replacem

ent of any covered Product or Product parts; and (ii) the cost of labor incurred by C
M

 authorized service personnel in connection w
ith the installation of a repaired or replaced 

covered Product or Product part.
If a Product part is not available, C

M
 w

ill, at its option, provide a free suitable substitute part or provide a credit in the am
ount of the then factory selling price for a new

 suitable substitute part to be used by the claim
ant tow

ards the retail purchase price of a new
 C

M
 product. A

ll labor costs are 
subject and lim

ited to am
ounts specifi cally set forth in the then existing labor allow

ance\ schedule provided by C
M

’s W
arranty D

epartm
ent. A

ctual labor costs are not covered by this Lim
ited W

arranty to the extent they: (i) exceed the am
ount allow

ed under the allow
ance schedule; (ii) are not 

specifi cally provided for in the allow
ance schedule; (iii) are not perform

ed by C
M

 authorized service personnel; (iv) are incurred in connection installation of a part not covered by this Lim
ited W

arranty; or (v) are incurred outside the Term
.

W
H

A
T IS N

O
T C

O
V

E
R

E
D

: This Lim
ited W

arranty does not cover and does not apply to: (1) air fi lters, fuses, refrigerant, fl uids, oil; (2) Products relocated after initial installation; (3) any portion or com
ponent of any system

 that is not supplied by C
M

, regardless of the cause of the failure of 
such portion or com

ponent; (4) Products on w
hich the unit identifi cation tags or labels, or rating labels, have been rem

oved or defaced; (5) Products on w
hich paym

ent to C
M

, or to the ow
ner’s seller or installing contractor, is in default; (6) Products w

hich have not been installed and m
aintained by 

a qualifi ed and trained H
VA

C contractor; (7) Products installed in violation of applicable building codes or regulations including but not lim
ited to w

iring or voltage conditions; (8) Products subjected to accident, m
isuse, negligence, abuse, fi re, fl ood, freezing, lightning, unauthorized alteration, 

m
isapplication, contam

inated or corrosive air or liquid supply, operation at abnorm
al air or liquid tem

peratures or fl ow
 rates, or opening of the refrigerant circuit by unqualifi ed personnel; (9) m

old, fungus or bacteria dam
ages; (10) corrosion or abrasion of the Product; (11) products supplied by 

others; (12) Products that have been operated in a m
anner contrary to C

M
’s printed instructions; (13) Products w

hich have insuffi  cient perform
ance as a result of im

proper system
 design, sizing or the im

proper application, installation, or use of C
M

’s products; (14) electricity or fuel costs, or any 
increases or unrealized savings in sam

e, for any reason w
hatsoever; or (15) operating any w

ater storage tanks w
hen they are em

pty or partially em
pty (i.e. dry fi ring), at tem

peratures exceeding the m
axim

um
 setting of the operating or high lim

it controls, at pressures greater than those show
n on the 

rating label, w
ith non-potable w

ater, w
ith alterations or attachm

ents (including energy savings devises) not specifi cally authorized in w
riting by C

M
, or w

ithout the free circulation of w
ater. C

M
 m

ay request w
ritten docum

entation show
ing com

pliance w
ith the above lim

itations.
In connection w

ith repair or replacem
ent of covered Product parts, C

M
 is not responsible for: (1) the costs of any fl uids, refrigerant or system

 com
ponents supplied by others, or associated labor to repair or replace the sam

e, w
hich is incurred as a result of repair or replacem

ent of a covered Product 
part; (2) the costs of labor, refrigerant, m

aterials or service incurred in diagnosis and rem
oval of a covered Product part subject to repair or replacem

ent under this Lim
ited W

arranty; (3) shipping costs incurred in sending a claim
ed defective part from

 the installation site to C
M

; (4) shipping costs to 
return a claim

ed defective part from
 C

M
 to the installation site if the part is not covered by this Lim

ited W
arranty; (5) rem

oval or disposal costs associated w
ith the repair or replacem

ent of covered Product Parts; or (6) the costs of norm
al m

aintenance.
O

T
H

E
R

 W
A

R
R

A
N

T
Y

 L
IM

ITA
T

IO
N

: This Lim
ited W

arranty is given in lieu of all other w
arranties express or im

plied, in law
 or in fact. If, notw

ithstanding the disclaim
ers contained herein, it is determ

ined that other w
arranties apply, any such w

arranty, including w
ithout lim

itation any express 
w

arranties or any im
plied w

arranties of fi tness for particular purpose and m
erchantability, shall be lim

ited in tim
e to the Term

 of this Lim
ited W

arranty
L

IM
ITA

T
IO

N
 O

F R
E

M
E

D
IE

S: In the event of a breach of the Lim
ited W

arranty, a claim
ant’s rem

edies w
ill be lim

ited to repair or replacem
ent of a part or unit, or to furnish a new

 or rebuilt part or unit in exchange for the part or unit w
hich has failed. If after w

ritten notice to C
M

’s factory 
in O

klahom
a City, O

klahom
a of each defect, m

alfunction or other failure, and a reasonable num
ber of attem

pts by C
M

 to correct the defect, m
alfunction or other failure, the rem

edy fails of its essential purpose, C
M

 shall refund the purchase price paid to C
M

 in exchange for the return of the 
sold good(s). Said refund shall be the m

axim
um

 liability of C
M

. TH
IS R

EM
ED

Y
 IS TH

E SO
LE A

N
D

 EX
C

LU
SIV

E R
EM

ED
Y

 O
F TH

E BU
Y

ER O
R TH

EIR PU
RC

H
A

SER A
G

A
IN

ST C
M

 FO
R A

N
Y

 A
C

TIO
N

 FO
R BR

EA
C

H
 O

F C
O

N
TR

A
C

T, BR
EA

C
H

 O
F A

N
Y

 W
A

R
R

A
N

TY, PA
TEN

T 
IN

FR
IN

G
EM

EN
T, O

R FO
R C

M
’S N

EG
LIG

EN
C

E O
R IN

 STR
IC

T LIA
BILITY. N

O
 A

C
TIO

N
 A

R
ISIN

G
 O

U
T O

F A
N

Y
 C

LA
IM

ED
 BR

EA
C

H
 O

F TH
IS LIM

ITED
 W

A
R

R
A

N
TY

 M
AY

 BE BRO
U

G
H

T M
O

R
E TH

A
N

 O
N

E (1) Y
EA

R A
FTER TH

E CA
U

SE O
F A

C
TIO

N
 H

A
S A

R
ISEN

.
L

IM
ITA

T
IO

N
 O

F L
IA

BIL
IT

Y: C
M

 shall have no liability for any dam
ages if C

M
’s perform

ance is delayed for any reason or is prevented to any extent by any event such as, but not lim
ited to: any w

ar, civil unrest, governm
ent restrictions or restraints, strikes, or w

ork stoppages, fi re, fl ood, 
accident, shortages of transportation, fuel, m

aterial, or labor, acts of G
od or any other reason beyond the sole control of C

M
. 

C
M

 EX
PR

ESSLY
 D

ISC
LA

IM
S A

N
D

 EX
C

LU
D

ES A
N

Y
 LIA

BILITY
 FO

R C
O

N
SEQ

U
EN

TIA
L, IN

C
ID

EN
TA

L, SPEC
IA

L A
N

D
/O

R PU
N

ITIV
E D

A
M

A
G

ES BA
SED

 O
N

 A
N

Y
 TH

EO
RY

 IN
 C

O
N

TR
A

C
T, BR

EA
C

H
 O

F A
N

Y
 EX

PR
ESS O

R IM
PLIED

 W
A

R
R

A
N

TY, PA
TEN

T 
IN

FR
IN

G
EM

EN
T, O

R IN
 TO

RT, W
H

ETH
ER FO

R C
M

’s N
EG

LIG
EN

C
E O

R A
S STR

IC
T LIA

BILITY
 A

N
D

 R
EG

A
R

D
LESS O

F W
H

ETH
ER C

M
 IS A

D
V

ISED
 O

F TH
E PO

SSIBILITY
 O

F SU
C

H
 D

A
M

A
G

ES.
O

BTA
IN

IN
G

 W
A

R
R

A
N

T
Y

 PE
R

FO
R

M
A

N
C

E: N
orm

ally, the dealer or service organization w
ho installed the products w

ill provide w
arranty perform

ance for the ow
ner. Should the installer be unavailable, contact any C

M
 recognized distributor, dealer or service organization. If assistance is 

required in obtaining w
arranty perform

ance, w
rite or call:

C
lim

ate M
aster, Inc.  •  C

ustom
er Service  •  7300 SW

 44th Street  •  O
klahom

a City, O
klahom

a 73179  •  (405) 745-6000  •  e-service@
clim

atem
aster.com

N
O

TE:  Som
e states or C

anadian provinces do not allow
 the exclusion or lim

itation of im
plied w

arranties or the lim
itation of incidental or consequential dam

ages for certain products supplied to consum
ers, or the lim

itation of liability for personal injury, so the above lim
itations and exclusions 

m
ay be lim

ited in their application to you. W
hen the im

plied w
arranties are not allow

ed to be excluded in their entirety, they w
ill be lim

ited to the duration of the applicable w
ritten w

arranty. This w
arranty gives you specifi c legal rights, w

hich m
ay vary depending on local law. IF A

N
Y

 PRO
D

U
C

T 
TO

 W
H

IC
H

 TH
IS LIM

ITED
 W

A
R

R
A

N
TY

 A
PPLIES IS D

ETER
M

IN
ED

 TO
 BE A

 “C
O

N
SU

M
ER PRO

D
U

C
T” U

N
D

ER TH
E M

A
G

N
U

SO
N

-M
O

SS W
A

R
R

A
N

TY
 A

C
T (15 U

.S.C.A
. §2301, ET SEQ

.) O
R O

TH
ER A

PPLICA
BLE LAW

, TH
E FO

R
EG

O
IN

G
 D

ISC
LA

IM
ER O

F IM
PLIED

 
W

A
R

R
A

N
TIES SH

A
LL N

O
T A

PPLY
 TO

 Y
O

U
, A

N
D

 A
LL IM

PLIED
 W

A
R

R
A

N
TIES O

N
 TH

IS PRO
D

U
C

T, IN
C

LU
D

IN
G

 W
A

R
R

A
N

TIES O
F M

ERC
H

A
N

TA
BILITY

 A
N

D
 FITN

ESS FO
R TH

E PA
RTIC

U
LA

R PU
R

PO
SE, SH

A
LL A

PPLY
 FO

R TH
E SA

M
E TER

M
 SET FO

RTH
 A

BO
V

E 
(O

N
E Y

EA
R) A

S PRO
V

ID
ED

 U
N

D
ER A

PPLICA
BLE LAW

. The portions of this Lim
ited W

arranty and lim
itation of liability shall be considered fully severable, and all portions w

hich are not disallow
ed by applicable law

 shall rem
ain in full force and eff ect. 

This w
arranty gives you specifi c legal rights, and you m

ay also have other rights w
hich vary from

 state to state and from
 C

anadian province to C
anadian province. Refer to your local law

s for your specifi c rights under this Lim
ited W

arranty.
Please refer to the C

M
 Installation, O

peration and M
aintenance M

anual for operating and m
aintenance instructions.

R
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Part N
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ClimateMaster works continually to improve its products. As a result, the design and specifications of each product at the time for order may be 
changed without notice and may not be as described herein. Please contact ClimateMaster’s Customer Service Department at 1-405-745-6000 
for specific information on the current design and specifications. Statements and other information contained herein are not express warranties 
and do not form the basis of any bargain between the parties, but are merely ClimateMaster’s opinion or commendation of its products.

Engineered and Assembled in the USA
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